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r“‘ KLM Royal Dutch Airlines @
wim B 12M people ke this

N

cz.
D

Hi BB o

&g - Hi lbr. nice to meet you! | hope it's ok if we
speak English. because my other language skills are
still a bit rusty. | can help you book a flight today.

”
where would you like to go?
-
I want to go to Riyadh o
Got it! Riyadh - King Khaled (RUH). Saudi Arabia it .
)
— Where do you want to fiy from?

.

g0 1481 adley g8 3l ocall @upo 8acluol BB cliy aspiul ciols
JLuwjl BB oL6 . Jue sl 0 jog4is 6 Jgl (-6 .licguwl (il 16,000
.Jaac 500,000 o pi51) allw -igtlo
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Sephora Reservation Assistant (Facebook) jaall (;oljio JI (ooiuull acluall

Sephora’s (Kik) bot (JII vljnall

@ Comora sean 4 10:54 AM +o = ee000 ATAT LUTE 9:44 AM 19 aaNm
.. Sephora Reservation Assistant - Sephora Virtual Artist
< Home (2) Manage ( Home Manage

CUSTOM MAKEOVER PERSt

Got it. Here is what is available then at our
‘ Powell Store Here are the colors we found:
i~

Cool, | found these products that
have a similar lip color:

—

Kat Von D The E

Sunday, Oct 23 Mond

30 PM PDT

g0 aslull d_cqgaanll Sephora Jwoadl Clppboiwo 45w 0231 wi
Ciladio o oagiwliy Lo jLisl e Lgitlac 8acluol “ cugy calddl “JI
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Spiliall dyignll polgill jre wbilbll ayasi Gubill JUs o eariwall gibiug
pliwl ayl Jeogll eaiiuwall gibiug 695 wipb U polgl jypaiy ChatBot pg.éy)
I g0 1isy Jiel llbl agaai JBuil go Jauiul 1ae gle a8lillg aulb
Jaall ugpiiall e Jgnall Starbucks oo 6 dolnll julghll 6

Barista...

Il rach far
Can | geta tiple tall latte please Cuble 1all mocha nonfar exra

mot no whip

Hae i what | have for your ordar,

Tall Caffis Latie

iowill be ready ind o 9 minutes
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[4] bagllga

Potential Annual US Salary Savings Created By
Chatbots

B Total Annual Salary Expenditure ' Potential Annual Savings

579
543
433
) .

Billions (USD)

Insurance Sales Securithes, Sales Representatives  Customer Service
Reprosentatives Commaodities, and Represeéntatives
Financial Services
Representarives

Mot §eteates are 1Tcatrd ogoo e goneng of bom ey e Donsonl SluarIrer kI s s
by iy, e, e S aprrars el - B L frp - 6% unloeer mewer e - JER |'i | I L] I
Jownr M Tmary ndvain, OF CffRr of Arrsossss danegrreyn! » ™~ | I L ML ]
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Potential Benefits of Chatbots B Millennials

Millenniols vs. Baby Boomers W Baby Boomers

B

24 hour service

Getling an nstant response
Answers to simple guestions

Easy communication

4

Camplaints resabved quickly

]
-
]
B
- =
=l B
=

A good customer expanence W%

I
- -

Detailed [ eapert answers

Answers to complex questions

!

Friendliness and approachability

!

{none of these)

orift ™ Audience @ clever

2018 State of Chatbots Report
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Potential Benefits of Chatbots B Millennials

Millennials vs. Baby Boomers W Baby Boomers

o
]

24 hour service

]
'

Getting an instant response

|
I

]
N

Answers o simple questions |

2
3

Easy communication

Complaints resolved quickly

w
o
n
o e
=

A good customer experience

(7]
" B
&

Detailed / expert answers

b3
I
Y

Answers to complex questions

W
4 b 1

33
20%

Friendliness and approachability

(none of these)

s

@prift % Audience @ F myclever

2018 State of Chatbots Report
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Potential Annual US Salary Savings Created By
Chatbots

¥ Total Annual Salary Expenditure ™ Patential Annual Savings

$79

$32

Billions (USD)

Insurance Sales Securities, Sales Representatives Customer Service
Representatives Commeodities, and Representatives
Financial Services
Representatives

Note: Estimates are colculoted ogainst the potential of bots replocing these positions: Insuronce sales rep = 60%;
Securities, commodities, and finoncial services rep = 46%; Soles rep = 36%; Customer service rep = 29%, lg I
Source: McKinsey estimates, US Office of Personnel Management

INTELLIGENCE

® 3% —g o0
millenni

$9 BILLION S

Al is here

chathots are not mere talking

machines but conversational

interfaces that take customer
engagement to a whole new level.
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]
The global Chatbot
market is expected to

grow exponentially
between 2016-2023.

(Credence Research)

&v

6 billion connected
devices will
proactively ask for
support by 2018.

{Cartner)

85% of customer
interactions will be
managed without a

human by 2020.

{(Cartner)

44% of executives believe
artificial intelligence's
most important benefit is
“automated communica-
tions that provide data
that can be used to make
decisions.”

{Narrative Science)

WHY BUSINESSES SHOULD CONSIDER

GHATBOTS

32% of executives say
voice recognition is
the most widely used
Al technology in their
business.

{Narrative Science)

By the end of 2018,
“customer digital assistants” _
will recognize cutomersby [ |

face and voice across ;
channels and partners.

40% of mobile interac- 10k+ developers are
tions will be managed building chatbots in
by smart agents by Facebook Messenger.

2020. o

(Gartner)
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